AN INTRODUCTION TO THE ASAM CRITERIA
FOR PATIENTS AND FAMILIES

This document has been created to provide you
information about how some of the decisions
regarding your available treatment or service options
may have been made. It can help you understand
how 7he ASAM Criteria is used in treatment, and
how professionals such as physicians, providers, and

or identify care. The information provided in this
document is intended to help you become an active
participant in your own care, but should not be
considered medical advice, nor is it comprehensive
or definitive. For more information, consult a skilled,
trained professional in substance use, mental health

and/or other addictive disorders who uses 7he ASAM

Criteria in their work.

funders of care rely on it to determine what services
will best match a patient’s individual needs. It is not
a clinical document and cannot be used to diagnose

WHAT IS THE ASAM CRITERIA?

The ASAM Criteria is a collection of objective guidelines that give clinicians a way to standardize treatment
planning and where patients are placed in treatment, as well as how to provide continuing, integrated care and
ongoing service planning. The criteria were developed by the American Society of Addiction Medicine (ASAM),
and presented in a book written by a group of renowned doctors and professionals, working in a variety of
mental health and addiction treatment fields. 7he ASAM Criteria has
become the most widely used set of criteria in the United States for
the treatment of substance-use issues, and it has been continually
revised and updated over the years with the newest science in the field
of addiction. Currently in its third edition (2013), 7he ASAM Criteria
has been in use since 1991, and its foundations extend back even
further into history.

“The least intensive, but safe, level
of care...”

A “level of care” can refer to the intensity
of treatment you might receive, such as
the difference between a walk-in clinic
and a 24-hour hospital stay. It is the
goal of treatment providers to make sure
the care you receive keeps you safe, and
addresses all risks, but also that the care
is as “least intensive,” as possible, which
helps you avoid unnecessary or wasteful
treatment.

Treatment professionals use a lot of information to decide how to best
provide care to their patients. They rely on clinical knowledge, their
experience in the field, and, perhaps most importantly, the direction
and goals developed collaboratively with the patient him or herself.
Many professionals use 7he ASAM Criteria to assist them in filtering
all of this knowledge and data, and in determining what kind of
services can be provided to the patient at the least intensive, but safe,
level of care.

One important aspect of 7he ASAM Criteria is that it views patients in their
entirety, rather than a single medical or psychological condition. This means
that, when determining service and care recommendations, 7he ASAM Criteria
pays attention to the whole patient, including all of his or her life areas, as
well as all risks, needs, strengths, and goals.

Keep in mind that 7he ASAM Criteria is an educational tool. It does
not dictate a particular standard of care or specific treatment decisions.
Treatment professionals are responsible for the care of their patients and
must make independent judgments about whether and how to use 7he
ASAM Criteria in their treatment decisions.
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GUIDING PRINCIPLES OF THE ASAM CRITERIA

There are many principles that guided the development of 7he ASAM Criteria. Some of these principles can
better explain the mindset of your physician or care provider, and help you understand how these criteria are
used in determining the best treatment services for you.

Consider the whole person. Rather than basing treatment decisions around a single element or
diagnosis from your life, 7he ASAM Criteria takes a “multidimensional” approach, meaning it
recognizes the many different areas of life that make up who you are, and how these life areas, or
“dimensions,” contain different risks and needs, as well as strengths and resources. A patient’s risks,
needs, strengths and resources provide the basis for creating a treatment plan.

Design treatment for the specific patient. 7he ASAM Criteria recognizes that effective treatment
cannot take a one-size-fits-all approach. Every individual’s treatment plan is based on his or her
unique needs, and therefore may be different, or require a variety of types or intensities of care.

Individualize treatment times. Some programs use the same treatment timeline for all of their
patients (such as putting everyone in a “28-day program”). 7he ASAM Criteria views treatment
length as a unique factor—one that depends on the individual’s progress and changing needs.

“Failure” is not a treatment prerequisite. Some providers look at a patient’s history to see if he or
she has first “failed” out of less-intense services before approving a more intense type of care (such
as a residential program or hospital stay). 7he ASAM Criteria does not see “failures” from treatment
as an appropriate way to approve the correct level of care.

Provide a spectrum of services. Although five broad levels of service are described in 7he ASAM
Criteria, these levels represent benchmarks along a single continuum of care. These levels are linked
to one another, and patients can move among and between them based on their current needs.

Reconceptualize the definition of “addiction.” In 2011, ASAM proposed a definition of
“addiction” designed to be consistent with both clinical wisdom and the latest research discoveries.
To read more, visit the following link: http://www.asam.org/for-the-public/definition-of-addiction.

v
v
v
v
v
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At first, I couldn’t understand why I was being sent to a residential center to address my alcohol
use. I mean, it wasn't like I was drinking a bottle a day. I had thought the treatment decision
would only be based on the average number of drinks I had: the more drinks per night, the
greater the risk.

Turns out, the amount I was drinking was only part of the story. My doctor pointed
out that some of my other health problems were not only quite

serious, but actually related to my drinking. She saw other

patterns I hadn’t noticed, too: the stress from work that sent me to

the bar, the repeated promises to quit, even some physical signs of

withdrawal.

When my doctor made her treatment recommendation, she was
looking at the “whole me,” not just the amount of alcohol that
was going in.
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USING THE CRITERIA TO MAKE
DECISIONS ABOUT CARE

The ASAM Criteria provides treatment
professionals with objective standards they
can use to help identify the least intensive
treatment services that can help keep a
participant safe as he or she works to make
personal life changes. But identifying the

WHAT DOES THE PATIENT WANT? WHY NOW?

DOES THE PATIENT HAVE ANY IMMEDIATE NEEDS?

A\ 4

most appropriate services is just one step in
ASSESS RISKS, NEEDS, AND STRENGTHS IN ALL LIFE AREAS

a much more intricate process. 7he ASAM
Criteria actually outlines a detailed flowchart
that treatment providers and professionals
can use to assist them in their clinical
decisions.

ASSESSING

v
IDENTIFY ANY DIAGNOSES

This “decisional flowchart” has been
provided here, and each of its three main
components (Assessing, Identifying, and
Providing/Evaluating) is discussed on the
following pages.

IDENTIFY THE SEVERITY AND LEVEL OF FUNCTIONING

IDENTIFY WHICH LIFE AREAS ARE CURRENTLY MOST IMPORTANT TO DETERMINE
TREATMENT PRIORITIES
v
CHOOSE A SPECIFIC FOCUS AND TARGET FOR EACH PRIORITY LIFE AREA

9
—
S
—
-
—
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a

These are steps providers and professionals
work through together when discussing v

what type of care to offer—and fund—for WHAT SPECIFIC SERVICES ARE NEEDED FOR EACH LIFE AREA?
an individual. Following this decisional

flow helps ensure that treatment is being

effectively managed, and that patients receive

the appropriate intensity of care.

Why are they only

seeing me twice a This decision-making chart shows
how providers and funders of your

week? I'm having
care can create an overall treatment

such a hard time
with this. I should plan with the help of The ASAM

Criteria. Take a look at what happens
in each step.The patient is an active
member throughout the process.

be in the hospital!
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“ASSESSING” WITH THE ASAM CRITERIA

The “assessment” phase of treatment represents the
early information-gathering phase, in which patient
and physician work together to determine what signs
and symptoms are present, and what they point to.
The ASAM Criteria begins this phase by asking “What
does the patient want?” and “Why now?” If there isn’t
good agreement and understanding on these early
questions, it can significantly impact the later stages
of treatment.

The ASAM Criteria is also unique in how it guides
treatment professionals to conduct assessments.
Rather than simply focusing on a diagnosis, or an
isolated symptom, 7he ASAM Criteria uses what's
called a “multidimensional” assessment. This
assessment is a way to see how treatment might affect
multiple life areas of an individual.

There are six major life areas (or “dimensions”)
detailed in 7he ASAM Criteria, and each one

influences the others. Your treatment providers look

at these dimensions from
every angle, considering
them separately and
together, and exploring
both risks and strengths
in each.

Physicians use their

clinical knowledge to

gather information about

these dimensions, and

combine this with any

other diagnoses (such as a

substance use disorder) to

complete the “Assessing”

phase. (Some levels of care

require that a patient have a specific diagnosis in order
to be admitted. 7he ASAM Criteria specifies that a
professional can use a reference tool such as the DSM-
5 or ICD-10 in order to help determine a diagnosis.)

Here are the six dimensions of The ASAM Criteria, with a brief description of each one.Think of
each dimension like the side of a cube, showing something different about who you are, and an

essential part to what makes you, you.

Dimension |: Acute Intoxication
and/or Withdrawal Potential

This life area explores your past and
current experiences of substance use

and withdrawal.

Dimension 2: Biomedical
Conditions/Complications

In this life area, think about your
physical health, medical problems

and physical activity and nutrition.

Dimension 3: Emotional/Behavioral/
Cognitive Conditions and Complications

This life area helps explore your
thoughts, emotions and mental health
issues.
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Dimension 4: Readiness to Change

This life area identifies what you are
motivated for and your readiness and
interest in changing.

Dimension 5: Relapse/Continued Use/
Continued Problem Potential

This life area addresses concerns you
might have about your continued
substance use, mental health or a relapse.

Dimension 6: Recovery
Environment

This life area explores your living

situation and the people, places and
things that are important to you.

This pamphlet may only be reproduced for personal purposes and may not be
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‘“IDENTIFYING” WITH THE ASAM CRITERIA

Once the information about a patient’s wants, immediate needs, and different life
areas have been gathered, treatment professionals move into the second phase of
the decision-making process. This phase helps them identify what issues are of the
highest severity, and of the highest priority, to address in treatment.

Treatment professionals rely on their clinical knowledge and training to help
determine which issues and which life areas pose the biggest challenges. 7he
ASAM Criteria helps them rank these areas and choose which ones to target
during treatment. From here, professionals and providers can work with the
patient to figure out the specific services needed, and what goals to set. No
services are recommended that do not refer back to the patient’s needs and goals.

1 don’t have a lot of support people in my life, and my living situation isn’t very healthy right now, so
1 can understand being at a high risk in that particular area. What I didn’t notice is that my personal
motivation and my physical health are the strongest theyve ever been. And those strengths can actually
lower my overall risk.

So it turns out my treatment plan includes a lot of goals about finding a better place to live—one that
supports the other healthy areas of my life. The type of care I receive is determined by my risks, but also
by my strengths.

= =1

Each life area can carry its own level of risk, but these life
areas also interact with each other. The ASAM Criteria helps
rate and rank these risks, and determine which ones will
be the most important to focus on within treatment.
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“PROVIDING/EVALUATING” WITH THE ASAM CRITERIA

The final phase of 7he ASAM Criteria treatment process takes the assessment
information, and the identified priorities and services, and establishes what
intensity of services should be provided. In other words, this is where service
providers and patients decide how much (and how often) treatment is needed.
Patients may require weekly, daily, or even hourly services (which might require
a residential program or hospital stay). Again, this intensity is determined by

a patient’s unique, individual needs, and provided in the least intensive, but

safe treatment setting. Once this has been done, the final step is to track the
progress of treatment, including any recommendations for discharge, transfer, or
continuing service

Discharge, Transfer, and Continuing Service

All decisions about when to end services, when to change services, and when

to continue services are based on the progress the patient is making. 7he ASAM
Criteria does not support any treatment that has dates of “graduation” or
“completion” that can be assigned before treatment has even begun. The length of
treatment depends upon the progress made, in clearly defined and agreed-upon
goals, rather than a result of a program’s preset structure.

WHEN TO DISCHARGE FROM TREATMENT

When the patient has fulfilled the goals of the treatment services and no other
service is necessary.

WHEN TO TRANSFER

There are many reasons a patient may be transferred to a different type of service.

Two common ones are...

1. The patient is not able to achieve the goals of their treatment, but could achieve
their goals with a different type of treatment.

2. The patient has achieved their original treatment goals, but they have developed
new treatment challenges that can be achieved in a different type of treatment.

WHEN TO CONTINUE SERVICE

When the patient is making progress toward their goals, and it is reasonable to
believe they will continue making progress with their existing treatment, it is
appropriate to continue service.

The following pages include a condensed description of different “levels of care’ a patient might be
provided (such as an “outpatient clinic’’ or a “24-hour care’ environment).These pages also include more
detailed charts that illustrate a small part of the decision-making that providers and professionals can use
to help them determine an appropriate level of care (including how the severity of different dimensions
can point to different levels of care).
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LEVELS OF CARE: ADOLESCENTS AND ADULTS

Though the intensity of treatment is often split into “levels” of care, these levels connect to each other, acting
more like “benchmarks” along a single spectrum. Patients can move between levels, depending on their unique
needs. ASAM also uses separate criteria and levels of care benchmarks for adult patients and adolescent patients.
This is because adolescents can be in different stages of emotional, mental, physical, and social development than
adults. For this reason, certain adolescent services, such as withdrawal management, are bundled together with
the rest of their treatment, whereas adults are able to enter into withdrawal management treatment separately.

Benchmark Levels of Care for Adolescents and Adults

Le(\:/aerleof Adolescent Title Adult Title Description

0.5 Early Intervention Assessment and education

Daily or several times weekly opioid medication
and counseling available

Adult: Less than 9 hours of service per week
Adolescent: Less than 6 hours of service per week

21 Intensive Outpatient Services Adult: More than 9 hours of service per week
’ P Adolescent: More than 6 hours of service per week

OTP *Not specified for

(Level 1) e Opioid Treatment Program

1 Outpatient Services

2.5 Partial Hospitalization Services 20 or more hours of service per week

24-hour structure with available personnel, at least
5 hours of clinical service per week

3.1 Clinically Managed Low-intensity Residential Services

*N ilabl linically M . . .

ot available because c inically ar?a)geql 24-hour care with trained counselors, less intense
all adolescent levels Population-specific High- environment and treatment for those with
attend to cognitive/ intensity Residential coanitive and other imbairments
other impairments Services 9 P

Clinically Managed Clinically Managed High-
Medium-intensity intensity Residential 24-hour care with trained counselors
Residential Services Services
Medically Monitored
High-intensity Inpatient
Services

Medically Monitored 24-hour nursing care with physician availability, 16
Intensive Inpatient Services hour per day counselor availability

24-hour nursing care and daily physician care,

Medically Managed Intensive Inpatient Services . .
counseling available

Benchmark Withdrawal Management Levels of Care for Adults

Level of Withdrawal Management for Adults Level Description

Ambulatory Withdrawal Management without
Extended On-site Monitoring 1-WM Mild withdrawal
(Outpatient Withdrawal Management)
Ambulatory Withdrawal Management with
Extended On-site Monitoring Moderate withdrawal
(Outpatient Withdrawal Management)

Clinically Managed Residential Withdrawal
Management Moderate withdrawal requiring 24-hour support

(Residential Withdrawal Management)

Medically Monitored Inpatient Withdrawal Severe withdrawal requiring 24-hour nursing care,
Management physician visits as needed

Medically Managed Intensive Inpatient Severe, unstable withdrawal requiring 24-hour nursing
Withdrawal Management care and daily physician visits
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The following information cannot be used as a distillation of the full
principles, concepts and processes within 7he ASAM Criteria. Many
elements of a clinical decision are extremely abbreviated here and many

parts of the decision-making process have been excluded for ease of
patient understanding. This is not a clinical document.

EXAMPLE CHART FOR ADULT LEVELS OF CARE

Level of Care

Dimension 1

Dimension 2

Dimension 3

Dimension 4

Dimension 5

Dimension 6

Level 0.5

No withdrawal risk

None, or stable

None, or stable

Willing to explore how use
affects personal goals

Needs understanding or
skills to change current
use or high-risk behavior

Environment increases
risk of use

OTP - Level 1

Physiological dependence
needing OTP

None, or
manageable

None, or
manageable

Ready to change, but not
ready for total abstinence

At risk of continued use
without OTP

Supportive environment,
patient has coping skills

No significant withdrawal,
minimal risk of severe
withdrawal

None, or stable

None, or stable

Ready for recovery, needs
strategies to strengthen
readiness

Able to maintain
abstinence or control use
with minimal support

Supportive environment,
patient has coping skills

Level 2.1

Minimal risk of severe
withdrawal

None, or not
distracting

Mild severity

Variable treatment
engagement, requires
structured program

High likelihood of relapse
without close monitoring
and support

Unsupportive
environment, patient has
coping skills

Level 2.5

Moderate risk of severe
withdrawal

None, or not
distracting

Mild to moderate
severity

Poor treatment engagement,
needs near-daily structured
program

High likelihood of relapse
without near-daily
monitoring and support

Unsupportive
environment, cope with
structure and support

No withdrawal risk,
or minimal or stable
withdrawal

None, or stable

None or minimal

Open to recovery, needs
structured environment

Understands relapse,
needs structure

Dangerous environment,
24-hour structure needed

Level 3.3

Minimal risk of severe
withdrawal, manageable
withdrawal

None, or stable

Mild to moderate

Needs interventions to
engage and stay in treatment

Needs intervention to
prevent relapse

Dangerous environment,
24-structure needed

Level 3.5

Minimal severe
withdrawal risk,
manageable withdrawal

None, or stable

24-hour setting for
stabilization

Has significant difficulty with
treatment, with negative
consequences

Needs skills to prevent
continued use

Dangerous environment,
highly structured 24-hour
setting needed

High withdrawal risk,
manageable withdrawal
risk

Requires 24-hour
medical monitoring

Moderate severity,
requires 24-hour
structured setting

Low interest in treatment,
needs motivational strategies
in 24-hour structured setting

Challenges controlling
use at less intensive care
levels

Dangerous environment

Level 4

High withdrawal risk
requiring full hospital
resources

Requires 24-hour
medical and nursing
care, requiring
hospital resources

Severe or unstable
challenges

Challenges here do not grant
admission

Challenges here do not
grant admission

Challenges here do not
grant admission
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The following information cannot be used as a distillation of the full
principles, concepts and processes within 7he ASAM Criteria. Many
elements of a clinical decision are extremely abbreviated here and many

parts of the decision-making process have been excluded for ease of
patient understanding. This is not a clinical document.

EXAMPLE CHART FOR ADOLESCENT LEVELS OF CARE

Level of Care

Dimension 1

Dimension 2

Dimension 3

Dimension 4

Dimension 5

Dimension 6

Level 0.5

No withdrawal risk

None, or stable

None, or very
stable

Willing to explore how use
affects personal goals

Needs understanding or
skills to change current
use or high-risk behavior

Environment includes
people with high-risk
behaviors

No withdrawal risk

None, or stable

No risk of harm

Willing to engage in
treatment, needs motivating
and monitoring strategies

Able to maintain
abstinence or control use
with minimal support

Environment supportive
with limited assistance

Level 2.1

Minimal withdrawal, or at
risk of withdrawal

None, or stable, not
distracting

Low risk of harm,
safe between
sessions

Needs close monitoring and
support several times a week

High risk of relapse,
needs close monitoring
and support

Needs close monitoring
and support

Level 2.5

Mild withdrawal, or at risk
of withdrawal

None, or stable, not
distracting

Low risk of harm,
safe overnight

Requires near-daily structured
program to promote progress

High risk of relapse,
needs near-daily
monitoring and support

Needs near-daily
monitoring and support

Level 3.1

Withdrawal or risk of
withdrawal managed at
another level

None, or stable,
receiving medical
monitoring

Need stable living
environment

Open to recovery, needs
limited 24-hour supervision

Understands relapse
potential, needs
supervision

Needs alternative secure
housing placement or
support

Mild to moderate
withdrawal, or at risk,
not requiring frequent

management/monitoring

None, or stable,
receiving medical
monitoring

Medium-
intensity 24-hour
monitoring or
treatment

Needs intensive motivating
strategies in 24-hour
structured program

Needs 24-hour structured
program

Needs residential
treatment to promote
recovery

Level 3.7

Moderate to severe
withdrawal, or at risk

Requires 24-hour
medical monitoring

High-intensity 24-
hour monitoring
or treatment

Needs motivating strategies
in 24-hour medically
monitored program

Needs high-intensity 24-
hour interventions

Needs residential
treatment to promote
recovery

Level 4

Severe withdrawal,
or at risk, requiring
intensive active medical
management

Requires 24-hour
medical and nursing
care, requiring
hospital resources

Severe risk of
harm

Challenges here do not grant
admission

Challenges here do not
grant admission

Challenges here do not
grant admission
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TTY: 711
For language assistance in your language call the number listed on your ID card at no cost. (English)

Para obtener asistencia lingiiistica en espafiol, llame sin cargo al nimero que figura en su tarjeta de
identificacion. (Spanish)

WAV e P SCES ) > BRI ID & _LATSIAYSRES - fEF5{J% © (Chinese)

Pour une assistance linguistique en frangais appeler le numéro indiqué sur votre carte d'identité sans frais.
(French)

Para sa tulong sa wika na nasa Tagalog, tawagan ang nakalistang numero sa iyong ID card nang walang
bayad. (Tagalog)

T’aa shi shizaad k’ehji bee shika a’doowot ninizingo Diné k’chji naaltsoos bee atah niljjgo nanitinigii
béésh bee hane’¢ bikaa’ aaji’ t’aa jiik’e holne’. (Navajo)

Bendtigen Sie Hilfe oder Informationen auf Deutsch? Rufen Sie kostenlos die auf Ihrer
Versicherungskarte aufgefithrte Nummer an. (German)

Pér asistencé né€ gjuhén shqipe telefononi falas né numrin e regjistruar né€ kartén tuaj té identitetit (ID).
(Albanian)

ARTICE £% WM (0 FOPLP AR M FMPOD: £TC (17 LD (Amharic)
(Arabic) A 3 ity 3 ) sSaal ilaal adl le Juai¥l el ) o3 jal Aalll) b sacluaall

Lkqyh gnigupbpwus wowlgnipjut (huytptu) Quuquhwpkp phip tpywsd k dtp ID pupnh
wnwlg quny: (Armenian)

Niba urondera uwugufasha mu Kirundi, twakure ku busa ku inomero iri ku ikarata karangamuntu yawe.
(Bantu-Kirundi)

Alang sa pag-abag sa pinulongan sa (Binisayang Sinugboanon) tawga ang numero nga gilista sa imong
kard sa kailhanan nga walay bayad. (Bisayan-Visayan)

FRAF ST NRTCTH Tef§ AT A2 FE (T TFA OIFFIQE TR [FAR[ET Ol Fe FapaT |
(Bengali-Bangala)

GgoREMdoePenda’d ([§§6203000000m2) [§& 02990000m:320p3308609S 20E33ESH05
el 0p€ Gu2002:000508:5l05036al &30l (Burmese)

Per rebre assistencia en (catala), truqui al nimero de teléfon gratuit que apareix a la seva targeta
d’identificacid. (Catalan)

Para ayuda gi fino’ (Chamoru), agang | numiru ni mangaige gi iyo-mu ‘ID card’, sin gastu.. (Chamorro)



600Y0 SOhAc0A JheOSPcoY OtT (GWY) ObWE’iS O60Y J4001 SSO0v6° OOT GVP SACeoA
ILOhAcoJ OOT L ATl'c0d dJEGPJA hPRO. (Cherokee)

(Chahta) anumpa ya apela a chi bvnna hokmvt chi holisso kallo iskitini ma holhtena yvt takanli. Na aivlli
keyu ho ish | paya hinla. (Choctaw)

Tajaajila afaan Oromiffa argachuuf lakkoofsota bilbilaa waraqaa eenyummaa keessan irra jiran irratti
bilisaan bilbilaa. (Cushite)

Bel voor tolk- en vertaaldiensten in het Nederlands gratis naar het nummer dat op uw identiteitskaart
vermeld staat. (Dutch)

Pou jwenn asistans nan lang Kreyol Ayisyen, rele nimewo a yo endike nan kat idantifikasyon ou gratis.
(French Creole)

INo yAwoow fonbeia ota EAAvikd kodéote ympic ypémon Tov aplfud Tov avaypaeeTol 6Ty KApTo
avayvapiong. (Greek)

(Gujarati) 9o A c(lHI GLUML ASLA HIZ AHIRL AMUETSL 518 UR AN o161 UR S1E5 W cloR SIA 53,

No ke kokua ma ka ‘0Olelo Hawai‘i e kahea aku i ka helu kelepona ma kau kaleka ID,
kaki ‘ole ‘ia keia kokua nei. (Hawaiian)

(Hindi) fe=&Y # 19T HRIell o T, 370 3M$3T his 0 fed Iy e o) HTcl il |

Yog xav tau kev pab txhais lus Hmoob hu dawb tau rau tus xov tooj ntawm koj daim npav. (Hmong)
Maka enyemaka asusu na Igbo kpoonomba edeputara na kaadi ID gi na akwughi ugwo o bula. (Ibo)

Para iti tulong ti pagsasao iti pagsasao tawagan ti numero a nakalista iti ID card yo nga awan ti bayadan
yo. (Ilocano)

Untuk bantuan dalam bahasa Indonesia, silakan hubungi nomor yang tercantum di kartu ID Anda tanpa
dikenakan biaya. (Indonesian)

Per ricevere assistenza linguistica in italiano, puo chiamare gratuitamente il numero riportato sulla Sua
scheda identificativa. (Italian)

BAETENZCHEDAE, DA—FICRESATVESIESETTENTEERILZSILY,

(Japanese)

o

cnooferonostma3ofSm8i ofS 3:874T0x 08500 §0353p500: 353500: @Bt corooaBSBi0xfcSopSanSerns (Karen)

=&AL,

ol

SIEHZ AN NRAS 2D ACAIH B IDIEN ==& 2 S3tH
(Korean)

2 83t

tol
ton



Bé th ké gbo-kpa-kpa dyé dé Bassd wuduiin wég, da ndba bé o cééa b6 ni dyi-dyoin-b&d ke 66 pidyi.
(Kru-Bassa)

(Kurdish) .cASe sais s 10l A ulity SO A gl s (ol )33 o jle 4o gley 4o lay 4u Jluie sy sl 55 K o5 50

MULaeIMULOILgoBcED INIVCUWIZIDD,
NEQVNNMITLIBCONNFY LTOUraToe i LInBLCTOEN Y. (Laotian)

ofieT IToT (FRIEY) BT T8 JHTAT HSN FER fAag dRUAT HTeledT ShAThER
FIUTATET WATRAGTT Hied . (Marathi)

Nan bok jipafi ilo Kajin Majol kwon kallok ndmba eo ej walok ilo kaat in ID eo am ejjelok wonan.
(Marshallese)

Ohng palien sawas en soun kawewe ni omw lokaia Ponape koahl nempe me sansal pohn noumw ID
koard ni sohte isais. (Micronesian-Pohnpeian)

UENUNSWMaNSh Maniss
wygininemulusigumsisSiulvuusn usn SMIUIHAIEN WS SSSIN8Y (Mon-Khmer,
Cambodian)

(ATe) AT fo7:Qeh HTNT HGTIT UTSeTehl AT TUTSehT TREI-TTHT Sl ITRThT SFaAT Blet
3Io'flo§|11 | (Nepali)

Tén kuoony € thok € Thuonjiy col akuén ci reec € kaaddu k3u kecin ayoc.(Nilotic-Dinka)

For sprakassistanse pa norsk, ring nummeret pa ID-kortet ditt kostnadsfritt. (Norwegian)

Fer Helfe in Deitsch, ruf die Fonnummer aa die uff dei ID Kaarde iss. Es Aaruf koschtet nix.
(Pennsylvania Dutch)

) 2580 (el ol ol L (Ll IS (555 5248 (5 ol L o) 4 30 b (053 e )18 O 4 lain) ) )
(Persian)

Aby uzyska¢ pomoc w jezyku polskim, zadzwon bezptatnie pod numer podany na karcie ID. (Polish)

Para obter assisténcia linguistica em portugués ligue para o nimero gratis listado no seu cartao de
identificacdo. (Portuguese)

(Punjabi) Urrsl ffT 3Tel ATTE3T e wiue wialS! 993 3 i3 99 3 a8 a3 |

Pentru asistenta lingvistica in romaneste telefonati la numarul gratuit indicat pe cardul dvs. de membru de
la Aetna. (Romanian)



YroOBI OITYYUTH MOMOIIL PYCCKOSI3BIYHOTO TIEPEBOIUNKA, IO3BOHUTE IO OECIIATHOMY HOMEDY,
yKa3zaHHOMY B Bauieii ID-kapre ypocroBepenus tuaaoctd. (Russian)

Mo fesoasoani tau gagana I le Gagana Samoa vala’au le numera o lo’o lisiina I luga o lau pepa ID e aunoa
ma se totogi. (Samoan)

Za jezi¢nu pomo¢ na hrvatskom jeziku pozovite besplatan broj naveden na poledini Vase identifikacijske
kartice. (Serbo-Croatian)

Fii yo on hebu balal e ko yowitii e haala Pular noddee e dii numero ji lintaadi ka kaydi dantite mon. Njodi
woo fawaaki on. (Sudanic-Fulfulde)

Ukihitaji usaidizi katika lugha ya Kiswahili piga simu kwa nambari iliyoorodheshwa kwenye
Kitambulisho chako bila malipo. (Swahili)

ot Wl K ~iid rals hdsiiam Mk ah (K
(Syriac-Assyrian). Xé v\ hdushauod roa\ia MK suanwa ( dauliia

S Jaid E6L Jerod HOR G B D& SLW B & oLt 528 Bosod (Benrd) (Telugu)

A wiuanndaemdenieiun il (nelne) msvsnemafwaasliuminslszadavesind wWwildddn144d (Thai)

Kapau ‘oku fiema’u ha tokoni ‘i he lea faka-Tonga telefoni ki he fika ‘oku lisi ‘i ho’o kaati ID ‘o ‘ikai ha
totongi (Tongan)

Ren aninnisin chiaka ren (Kapasen Chuuk) kopwe kékkééri ena nampaan tengewa aa makketiw woon
noumw ena chéén taropween ID nge esapw kamé ngonuk. (Trukese)

(Dilde) dil yardim i¢in say1 higbir {icret ddemeden kimlik karti listelenen diyoruz. (Turkish)

{06 oTpuMartu 10MOMOry nepekianada yKkpaiHcbkol MOBH, 3aTenedoHyiiTe 3a 0€3KOIITOBHUM HOMEPOM,
HajaHuM y Bamiit ID-kaprui nocBiguenns ocobu. (Ukrainian)

(Urdu) -coS JIS ey ez 0 381D iy S i glae Jilad e 5

Dé dugc hd trg ngdn ngir bang (ngdn ngir), hiy goi mién phi dén s6 duge ghi trén thé ID cia quy vi.
(Vietnamese)

INYON |19 "9 '70'1N|7 OVO'OIVTR WX QX U"OY OKNIN VNI DYVT UON YU TX |I'X q'7'n AXIOY OIXO
(Viddish)

Fun iranlowo nipa éde (Yoruba) pe nomba ti a ko sori kaadi idanimo re 14i san ow6 kankan rara. (Yoruba)



Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat
people differently based on their race, color, national origin, sex, age, or disability.

Aetna provides free aids/services to people with disabilities and to people who need language
assistance.

If you need a qualified interpreter, written information in other formats, translation or other services,
call the number on your ID card.

If you believe we have failed to provide these services or otherwise discriminated based on a
protected class noted above, you can also file a grievance with the Civil Rights Coordinator by
contacting:

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),
1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator(@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Aetna is the brand name used for products and services provided by one or more of the Aetna group
of subsidiary companies, including Aetna Life Insurance Company, Coventry Health Care plans and
their affiliates (Aetna).


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:CRCoordinator@aetna.com
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